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In-Patient Clinical
Communication & Collaboration
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Program Presenter

Karen Moore — Clinical Product Consultant and
Implementation Specialist

A registered nurse and clinical informaticist of over 30 years,
Karen Moore has worked in improving clinical workflow for
nurses in the hospital setting. Karen has helped design
solutions to improve nurse workflow, throughput operations,
and beds and staffing logistics and lends her insight now as
Clinical Product Consultant and Implementation Specialist at
Telmediq.
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Presenter for Q & A

Ben Moore — Founder, CEO

In early 2012, after talking to several healthcare institutions about their
current ‘Page and Pray’ communications methods, Ben learned that there
was an opportunity to dramatically improve healthcare communications and
ultimately patient outcomes. Telmediq was created and Ben worked closely
with several well-respected groups of US healthcare institutions to launch
the service.

Ben’s primary focus at Telmediq is driving product innovation. He is best
known for connecting with customers directly to understand their challenges
in order to optimize product development. Ben has played key management
roles in two high growth technology success stories (Desire2Learn and
Redknee) acting in product, business, and team leadership positions. Ben
has authored patents in location-based emergency messaging.

Ben holds a Bachelor’s Degree in Systems Engineering from the University
of Waterloo, and a Degree in Pragmatic Product Management.
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Housekeeping ltems

* Today's webinar will last approximately 30 minutes.

= The last 15 minutes will be reserved for audience questions In
our Q & A portion.

= Submit questions at any time in chat box appearing on screen
and we will address them during the last minutes of the webinar.
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Agenda

* Observations in the Industry
* Telmedig Company Overview
= Clinical Communication and Collaboration

» Questions
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Cost of Communication Breakdowns

$12 B*

' \e  80% sentinel events

&‘ -
s ‘ *Ponemon Institute on impact of inefficient communications in healthcare — 2014.
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Critical Lab Results & Orders

= 55.9% of time spent on documentation

& care coordination

» 38.6% of time spent at the nurse

station T e

* As much as 30 minutes per day spent

A

signing on and off workstations

==l
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Care Coordination

= 55.9% of time spent on

documentation & care

coordination

= At least one interruption

every 32 minutes
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Challenges

* Don’'t know who the provider on-call is

= Can’t reach the provider

= Don’t receive instant notifications of lab results or orders
* Fielding non-clinical tasks

* Too many alarms/alerts
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Technology Silos

* Too many vendors
" Increased integration costs

» Manual workflows between systems

= | ack of audit trails and reporting

* |Increased support costs

= Multiple sites and care team workflows
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User Silos

Corp devices,

DECT phones, Nurses
badges

Pagers, personal/

corporate Hospitalists
devices

Personal devices,
answering service

Patient Personal device

Personal devices,
answering service

Specialist

Corp devices,
DECT phones,
badges

Care
Coordinator
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How does a Clinical
Communication &
Collaboration
platform help
nurses?




Unified Communications Platform
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N Communications Hub
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Corporate Directory

Lowcountry Urology Clinic
Or. Marshall Wingo (843-572-1

Sharieston Vaseular Surgery [§43) 884-9900
O Jonathan Kitredge (celf:617.935-3331)
Or. Rick Roberts (cel: 256-426-9000)

r. William Carter (843-577-9530)

1010)
)(Cell: 843-729-1990)
Or. lan Marshall (843-766-9747)

r. Damon Simpson (Cell: 843-714-7944F

- ' #0000 ROGERS & 3:19 PM T R 49% W

Q Contacts +

Q_ Search Contacts

My Favorites

i g Wilkins, Adam )
e

Administration, Anaesthetics, Baptist Cardiology, Hosp

Android, Aman
Pediatrician >
Administration, Anaesthetics, Baptist Cardiology, Bapti

Perez, Anthony
Radiologist >

(]
|I ! )
w Cardiologist On Call
®

=
e Ross, Doug

MD, Hospitalist >

House, Gregory

MD, Infectious Disease Specialist >
o

v
SHUPVOZIFrIOTMMOO®>CN*

Hospitalists, Pediatrics
Administration, Hospitalists

Local Groups

9&% Protocol Working Group

3 members >

o Tech Sunnort

o {11}

Messages Contacts Dialer Patients Notifications




ROGERS & 4:29 PM 1 3 98% .
ouch to return to call

< Contacts * O

B
K Compose S Call

PAGER NUMBERS

Cardiologist On Call

Pager Number
(604) 265-4024

ON CALL

g Adam Wilkins
(]

GROUP MEMBERS

g Adam Wilkins
°

Aman Athwal
¥ MD, Cardiologist
.@ Baptist Cardiology, Baptist ENT

® 11}

Messages Contacts Dialer Patients Notifications

O )
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are Coordination (e

- Young, Wayne ‘
FIN: 3 #0000 ROGERS = 4:37 PM 7 3 69% W
MRN: 107471 : =
‘ Patients
Location: 128 - A | < / A
Age: 62 years old ’ q - ®
Date of Birth: 1/2/55 Carson, Kerri Paulin
SR PG wll ROGERS = 3:58 PM % 70% . )
| MRN: 107482 ]
Messages Care Team N L A — ) .
ocation: - Il = (YWAENE Al Patients
o . Age: 49 years old ‘ ®
Devon £} == Adam Wilkins .
23 4 % 3 Critical Test Result PEOE/ BB ' J Alice, Sean
Sy 5 3 40 4) 9% 7 Lab: Stress test Cenderiiemale Location: CATH: 7: B | DoB: 6/2/91
| Anne ‘é_ 2= o 3q Results: Normal - ) o )
M Care T N
L den C 23 B0 ol Adam Wilkins SEEEED SE y Jd Andrea, Carl
[ % Critical Test Result Location: CATH: 2: A | DoB: 6/2/91
Lab: Cardiac output Care Team 4|
Results: normal . d Andrew, Brenda
Jerome Bettis g :
Adam Wilkins 3 RB, Hospitalist Location: ED: 3: C | DoB: 6/2/91
2= New Admissi
ﬁ Np ew mission d‘ Juan, Joan

Doug Ross
MD, Hospitalist

—Ze
Aman Console Location: PCU: 2: B | DoB: 6/2/91
Administrator
)
a

® [173 3

Messages Contacts Dialer

o0 . i

Messages Contacts Dialer

O
S ) 11} Ao

Messages Directory Dialer Patients
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Care Coordination

—

ull ROGERS = 4:06 PM ® 70% wm )

D Compose Send

To: Care Team - Juan, Joan

Message Type Consult Request
Attach Record £+ Options
Done

Code Red

Code Silver - Armed Patient

Code White

Consult Request

Critical Test Result

Custodial Request

Echo Alert

@,

>

®eee0 ROGERS = 10:45 AM

< Messages Chat

Today 10:44 AM

Thanks, I'll take a look.

Adam Wilkins

Today 10:45 AM

Jo Wilson

a One more for review

Adam Wilkins Read

7 3 76% EE)

4+ | New Message

wiessayes  wuinavs viares

raucine

uuauvne

| send

ull ROGERS & 4:12PM
X Compose Send

To: Care Team - Juan, Joan

Message Type SBAR (Nurse to Prov...

Attach Record £ Options
Patient* Juan, Joan
Callback Number (optional)

(250) 588-4806
Kok sk k
' =
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Alarms & Alerts - o

Today 10:16 AM

Where: Ward 3 Supply Cabinet
Restock Supply: Syringes

f
] ’ eeee0 ROGERS 7T 10:18 AM 1 3 78% W)
\

= . Q K4 Amount: 1 Box
= Differentiated message types |

Doug Ross + 3 10:18 AM [
) 4 = Patient Discharge (ADT) 16
= Location: Ward 3, Room 101A

» Automated messages to PCP it N

Adam Wilkins Read

Sent
&) [7) Restocking Request 2
Where: Ward 3 Supply Cabinet
Restock Supply: Syringes

g

min ago

n n
= EFasy escalations when requwed Jo Wison
Ie= Nurse Call 14
Location: 101A .
Call Type: Bed Call IONLEG0
= Room call back s s

4 = Room Change 43

= Location: Ward 3 .
Room: 101a INag0,
Adam Wilkins + 3 9:33 AM RN

2 2) Appointment Confirmation 45

. min ago
Izzie Stevens 9:31 AM (RIS

2 Ie=s Nurse Call 46

= Location: 101A e
Call Type: Bed Call ‘ Send
Adam Wilkins + 3 9:29 AM [N | \

4 k= Nurse Call 49 |

= Location: 201 patient room . | /)
Call Tvoe: Bed Call min ago gy y

oo | =
(1} B3 A aA®
Messages Contacts Dialer Patients
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Critical Lab Results & Orders

= |[nstant notifications

» Sent, received and accept time
and date stamps

=" Includes patient data

L
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Phone is
Out of Service

Please do not have an
€mergency at this location

wlROGERS =

5:10 PM /
Chat

{ Messages

Today 5:10 P)
Anna Pino

Announcement: The EMR
down. We will notify whel
update.
Directions: Please revert t
process until service is ref
Message: Questions? Cor
AP Telmediq.

Replies are disabled for

)

®
wll ROGERS & 1:15 PM
< Messages Chat
Aug 2, 2018 6

Stephanie Edwards

Type: Earthquake
Message: Centrall
Wisconsin 1.0 on
Location: Central

‘ v/ Accepted

© Accepted 1/9

Replies are disabled f

7

Today 12:45 PM
Stephanie Edwards

Type: Weather Alert
Message: Huricane
Advisory

Location: SC wide

Q v/ Accept X Reject

© Accepted 1/9

Replies are disabled for this message

y s
o
u!l ROGERS & 1:15 PM 3 96% )
< Messages Chat S e
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Automate Non-Clinical Tasks

» Restock supplies
* Request a bed transport
» Request custodial

* Request water

S ~




Nurses & Smartphones

* BYOD vs corporate devices
* Device strategy

= Durablity

= Sanitization

= Modular charging

= Ergonomics

==
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Nurses & Smartphones

» Address log in/fout capabilities

= Secure and able to remotely support/
control

» Large screen

= Battery life

* Dual band Wi-Fi capable

* Modern, secure operating systems
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Leverage Existing Infrastructur

’ .

M\ (S )
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EIEIQ

HIPAA compliant
clinical communications
platform that simplifies
care coordination and
iImproves patient safety

ROGERS & 4:29 PM
Touch to return to call 2

£ Contacts * ™

Cardiologist On Call

Compose $ Call

PAGER NUMBERS

Pager Number

(604) 265-4024

ON CALL
g Adam Wilkins
. >
GROUP MEMBERS
g Adam Wilkins .
. >
@ Aman Athwal
MD, Cardiologist >
Baptist Cardiology, Baptist ENT

® N 2B

Messages Contacts Dialer Patients Notifications

Compose Message
To: (@ Show Advanced Search) (Group Lookup)
9 Cardiologist On Call (Aman Athwal)
Message Type
le= New Admission
© Priority: [T @ 4) Reply Notifications: [}
@ DND Override: [ 2] ® Allow Replies: [EI)
O Escalations: [ -] o Requires Confirm: [
Message fields
Patient
YYoung, Wayne (107471)
Reason*
Chest Pain
Patient Condition*
Declining

Intake Notes

Intake Forms (PDF)

Pinned contacts

& Doug Ross.

£ Hospitalist On Call

£ Cardiology Fellow

= Hospital Wide Broadcast
& Joseph Seo

£9 Cardiologist On Call

& Adam Wilkins

& Aman Android
Anaesthesia

Local groups
Night Shift

Weekend Shift X

Routing Information
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KLAS Results CATEGORY
LEADER

SECURE
A COMMUNICATIONS

PLATFORM
@ 100

Overall Score @ Konfidence ©®

Average for Secure Communications 75.5

50 ‘
| \

Software Average for KLAS Rated Products 80.1

“We occasionally pick a product and ‘I am very pleased with Telmediq. My
discover it was even better than we satisfaction with the quality is very high.
thought. That is where we are at with It is simple and slick. Telmediq is
Telmediq.” - CEO excellent.” - VP
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Working with Telmediq

Strategic partner

= Device strategy
» System consolidation and integrations
» 10-day deployment strategy

= Comprehensive training and user adoption plan
= 24/7 support
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= Sepsis Alerting » Paging a Broadcast
= Alarm Management Group to Alert a Code

= Team
- ﬁ\/luetgsrgg’%ﬁg Clinical = After Hours Patient Calls

* Handling Inbound Patient
= \/erbal Order/Telephone :
Order Conveyancg I?’n(tj' Fir‘ns”g’ tCaIILsJ ot
_ , 3 = Patien atus ate’ or
giﬂggﬁﬁgg of On-Call ‘Change In Condﬁion’

n = Patient Admission and
Egggg REPREEMER S8 Discharge Workflows

Based on Call Schedules

Request our Use Case Brief, Examples

TELMED[E)

Clinical Communication &
Collaboration Use Case Guide

= Quick Consult Request
ey
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Clinical Communication & Collaboration

Karen Moore
1.888.364.9305
karen.moore@telmediq.com
www.telmedig.com



