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taken care of such complex patients and having to 
update family members using cell phones and Face-
Time adds another layer of complexity, especially 
when patients are dying. It’s very emotional.”

Rocky Hauch, DNP, RN, PCCN, said he’s seen more 
nurses speaking with chaplains and also using well-
ness (quiet) rooms to momentarily get away from 
the stress of taking care of critically ill patients. Addi-
tionally, nursing leaders have made a point to be on 
the floor more to gain nurses’ di-
rect input on their ongoing 
needs, said Hauch, a former 
long-time floor nurse and charge 
nurse on cardiac and med-surg 
telemetry units who now works 
per diem shifts at BayCare St. 
Joseph’s Hospital in Tampa.

Perron noted outside resourc-
es—such as the American Nurs-
es Association (ANA) webinar 
on compassion fatigue and the ANA Enterprise’s 
Healthy Nurse, Healthy Nation™ initiative—also can 
be used to support nurses’ well-being at this time. 
“As leaders, we’re trying to figure out how we can 
bring ANA resources to bedside nurses—some who 
might not be aware that they are experiencing com-
passion fatigue. We’ve integrated them into team 
meetings when possible,” she said. “We really want 
our nurses to know we value their health and well-
being.”

BayCare facilities also have shifted employees in 
certain departments to serve as runners for nurses 
working with COVID-19 patients, and have hired more 
travelers to address staffing needs, according to 
Perron.

In addition, BayCare has continued to recognize its 
nurses and staff through its own Clinical Excellence 
Awards and the national Daisy Awards, as well as 
showing support for staff through public displays of 
support.

A recent recipient of a Clinical Excellence Award, 
Hauch emphasized the critical link between nurses’ 
health and patient care. “Nurses’ health and well-be-
ing are paramount to providing quality care,” said 
Hauch, a member of the Florida Nurses Association 
and the Commission on Pathway to Excellence. “Dur-
ing this pandemic, it is even more important. This is 
when our patients are the sickest and resources are 
being stretched to the maximum and sometimes be-
yond. Speaking more broadly, without adequate 
health, rest, and personal well-being, nurses will not 
be able to provide the high-quality, compassionate 
care that our patients deserve.”

— At the time this article was written, Susan Trossman  
was a writer-editor at ANA.

COVID-19 PANDEMIC

Supporting nurses’ mental 
health and well-being resources  

T
o address nurses’ health and well-being 
now and in the long-term, the ANA Enter-
prise offers a range of free, on-demand ed-

ucational resources. A few are listed below. 

ANA COVID-19 Video Education Series  
(bit.ly/34PmYCg)

“Effective Tools for Practicing Self-Compassion 
and Self Care in the Time of COVID-19”, part of 
the ANA COVID-19 webinar series, provides im-
portant tools that all nurses can use to help main-
tain mental well-being while facing the ongoing 
challenges presented by caring for COVID-19  
patients. 

Mental health support webinars  
(tinyurl.com/ya4buejw)

“Mental Health Support: How to Survive the Pan-
demic with an Unbroken Spirit” offers ways to 
successfully manage your mental health needs 
while caring for COVID-19 patients. Watch the 
full 60-minute webinar or select from shorter, 
15-minute quick videos.

ANA’s Self-Care Package for Nurses  
(tinyurl.com/y7nvyxke)
“A Nurse’s Guide to Preventing Compassion Fa-
tigue, Moral Distress, and Burnout” (tinyurl.com/
yaw7y5yw) is one of several handpicked offer-
ings in ANA’s Self-Care Package for Nurses to 
help RNs during and after this crisis.

To register for these free, on-demand courses, 
visit nursingworld.org/coronavirus.

Well-Being Initiative

In partnership with other leading nurse organiza-
tions, the American Nurses Foundation launched 
the Well-Being Initiative, which offers tools and 
apps to support the mental health and resilience 
of all nurses, go to nursingworld.org/thewellbeing-
initiative.

Rocky Hauch

Thank you 
We at the American Nurses Association (ANA) 
wish to express our sincere appreciation to Susan 
Trossman, RN, for her contributions as a writer 
and editor for more than 23 years. With originali-
ty, dedication, and passion, Susan chronicled the 
challenges and triumphs of RNs, the nursing pro-
fession, and ANA for our readers. She has been 
an esteemed colleague who will be missed. We 
wish her a happy, healthy retirement. 
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