Navigating Medicare: A Guide for Kansas Nurses

Written by: Al Kushner

MEDICARE IS A CRITICAL PILLAR in the vast
healthcare landscape, supporting millions
of Americans, including a substantial seg-
ment of Kansas's population. For nurses
across the state, understanding Medicare’s
intricacies is beneficial and essential for
providing comprehensive care. This guide
aims to demystify Medicare, equipping
lowa nurses with the knowledge they need
to assist their patients effectively.

Medicare Overview
Medicare is a federal health insurance
program designed primarily for people
aged 65 and older, though it also covers
younger individuals with certain disabil-
ities and conditions. The program is di-
vided into four parts:
Part A (Hospital Insurance): Covers
inpatient hospital stays, care in skilled
nursing facilities, hospice care, and
home health care.
Part B (Medical Insurance): Covers
doctors’ services, outpatient care, med-
ical supplies, and preventive services.
Part C (Medicare Advantage Plans):
Offers an alternative to Original Medi-
care (Parts A and B) and is provided by
private insurance companies approved
by Medicare.
Part D (Prescription Drug Coverage):
Adds prescription drug coverage to
Original Medicare, some Medicare Cost
Plans, some Medicare Private-Fee-for-

Service Plans, and Medicare Medical
Savings Account Plans.

Why Nurses Need to Know About Medicare
Nurses are pivotal in patient education,
often serving as the first line of informa-
tion regarding health coverage options.
Understanding Medicare allows nurses to:
¢ Help patients make informed decisions
about their healthcare coverage.
¢ Guide patients through the enrollment
process and explain the importance of
enrollment periods to avoid penalties.
Assist patients in understanding their
benefits, mainly preventive services
covered under Part B, which can lead to
early detection and treatment of health
issues.
Provide support in navigating Medicare
Advantage plans versus Original Medi-
care, aiding patients in choosing the
option that best suits their needs.

Challenges and Solutions in

Medicare Navigation
Challenges: Patients often find them-
selves overwhelmed by Medicare’s
complexity, including its various parts,
supplemental plans, and constant
changes in policies and coverage.
Solutions: Nurses can mitigate these
challenges by:
e Staying informed about the latest

Medicare updates through resources

like the official Medicare website
(medicare.gov) and the Centers for
Medicare & Medicaid Services (CMS).

e Encouraging patients to review their
Medicare plans annually during the
Open Enrollment Period to ensure
their current plan meets their needs.

e Guiding patients to use Medicare’s
Plan Finder tool to compare drug
plans or Medicare Advantage plans
based on their specific medications
and doctor preferences.

The Role of Nurses in Medicare Education
Nurses are uniquely positioned to offer
holistic care that includes helping pa-
tients understand their Medicare options.
Nurses can enhance patient autonomy,
satisfaction, and outcomes by integrat-
ing Medicare education into patient care.
Critical areas where nurses can contribute
include explaining the benefits of preven-
tive services, assisting with medication
management under Part D, and clarifying
the differences between Original Medi-
care and Medicare Advantage.

Conclusion
For Kansas nurses, a thorough under-
standing of Medicare is invaluable. It em-
powers them to support their patients
better, ensuring those in their care can
make informed decisions about their
health insurance. Nurses' efforts in edu-
cating and guiding patients through the
Medicare maze improves individual pa-
tient care and contributes to their com-
munity’s overall health and well-being.
By staying informed and leveraging
available resources, nurses in Kansas can
continue to be a vital source of support
and guidance in the complex world of
Medicare. ®
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preceptors put the needs of their pa-
tients before their own.

» 32% of respondents reported a signif-
icant lack of communication between
staff and management.

* 63% of the respondents were able to
identify at least one AACN essential in
their new place of employment after
graduation.

o Likert scale showed an average of:

e 80% of students feel competent to
begin their new career upon gradu-
ation.

e 75% of students feel confident in
their skills.

o 88% of the students believe having a
strong mentor is important.

* 97% feel that they have a direction or
purpose upon graduation.

e 68% feel their mental health is ade-
quately prepared for the workforce.

Implications
Post implementation of the survey, inves-
tigators found that additional research is

needed regarding resiliency training in
nursing curricula. Nurse resiliency is tied
to greater confidence, job satisfaction,
increased mental health, and overall har-
diness. This experience could be gained
through immersive simulation, debriefing,
and training in nursing curricula. Investi-
gators hope to evaluate students as they
progress into the workforce at six months
and one-year post graduation. M
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expert with a prosperous career spanning
nearly four decades in the medical insur-
ance industry. Renowned for his profound
understanding of Medicare's complexities,
especially its implications for optometry
practices navigating Medicare Advantage
plans, Kushner has been recognized by
peers for his contributions to the field. His
work focuses on demystifying Medicare
for healthcare providers and patients alike,
emphasizing the management of patient ex-
pectations and the importance of staff edu-

cation on Medicare nuances. A committed
advocate and educator, Al Kushner is a valu-
able resource for anyone looking to navigate
the intricate world of Medicare and can be
reached at 888-810-9725 or by email at me-
dia@virtualmedi.care for insights grounded
in extensive hands-on experience. M
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