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Trauma is a widespread experience that
can significantly impact a person’s physi-
cal and mental health. Trauma-informed
care (TIC) is a framework that recognizes
the prevalence of trauma in patients’lives
and integrates this understanding into
healthcare practices. This article outlines
the fundamental principles of TIC, its
significance to nurses, and the essential
knowledge nurses need to provide effec-
tive, empathetic care to trauma-affected
individuals.

Evolving from awareness of the physi-
cal, emotional, and psychological trauma
experienced by military personnel (Sub-
stance Abuse and Mental Health Services
Administration [SAMHSA], 2014), TIC has
expanded in scope to include various
forms of adversity, such as adverse child-
hood experiences (ACE) (Center for Dis-
ease Control, CDC, 2014), sexual violence,
physical abuse, threat to life (Goddard, et
al., 2022) natural disasters and terrorism
(SAMHSA, 2023). The concept of vicarious
trauma has also been incorporated into
the definition to account for the impact

of witnessing or indirectly experiencing
trauma (Dowdell & Speck, 2022). Un-
derstanding TIC is essential for nurses
to create a safe environment, promote
healing, and avoid re-traumatization.

TIC Framework

TIC is a framework that recognizes the
prevalence of trauma and seeks to foster
recovery by integrating trauma-informed
principles into policies, procedures, and
practices. The six core principles of TIC,
as outlined by SAMHSA and the CDC's
Office of Public Health Preparedness and
Response (OPHPR), are safety, trustwor-
thiness and transparency, peer support,
collaboration and mutuality, empower-
ment, and cultural, historical, and gender
issues (SAMHSA, 2023).

Impact of TIC in Nursing

Although the effects of trauma have
been recognized by other professions
for several decades, nursing has been
slower to adopt TIC (Waddell-Henow-
itch et al., 2024). The implementation of

TIC in nursing practice offers numerous
benefits, including empowering patients,
reducing anxiety and trauma triggers,
improving health outcomes, and increas-
ing resilience, potentially minimizing the
likelihood of re-traumatization (Goddard,
et al., 2022). Furthermore, TIC positively
impacts nurses by enhancing provider
confidence, increasing job satisfaction
(Wholeben et al., 2023), and mitigating
burnout (Dowdell & Speck, 2022).

Essential Knowledge for Nurses
“Adopting a trauma-informed approach
is not accomplished through any single
particular technique or checklist. It re-
quires constant attention, caring aware-
ness, sensitivity, and possibly a cultural
change at an organizational level” (CDC,
2018). Incorporating TIC principles into
care begins by understanding the differ-
ent types of trauma, the effects on an in-
dividual’s health, and early recognition of
the symptoms. Nurses can utilize skill sets
to provide effective communication tech-
niques, crisis management, and de-esca-
lation skills. Techniques that are sensitive
to patients with trauma histories include
introducing oneself and explaining one’s
role, having awareness of one’s nonverbal
communication, asking before touching,
and using teach back, active listening,
and validation (Fleishman et al., 2019).

Events during the past few decades
have increased awareness of structural
violence, whereby social structures and
institutions perpetuate harm, potentially
intensifying personal trauma (Klein et al.,
2024). Nurses can play a pivotal role in
addressing these issues by advocating
for change and working to dismantle dis-
criminatory practices.
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Table 1. Resources to Support a Trauma-Informed Approach to Nursing Care

Post-Traumatic Stress Disorder (PTSD)

National Institute of Mental Health

U.S. Department of Veteran Affairs

American Institutes for Research

Traumatic Stress Institute

Implementing Trauma-Informed Care

Substance Abuse and Mental
Health Services Administration

Texas Department of Family and
Protective Services

Additional Information

Center for Health Care Strategies,

Centers for Disease Control and
Prevention

Crisis Prevention Institute

https://www.nimh.nih.gov/health/publications/post-
traumatic-stress-disorder-ptsd

https://www.ptsd.va.gov/understand/awareness/index.
asp

Building Trauma-Informed Organizations and Systems

https://www.air.org/sites/default/files/trauma-informed-
care-instrument-one-pager-August-2016-rev.pdf

https://www.traumaticstressinstitute.org/services/risking-
connection-change-model/

https://store.samhsa.gov/sites/default/files/pep23-06-
05-005.pdf

https://www.dfps.texas.gov/Training/Trauma_Informed_
Care/default.asp

https://www.traumainformedcare.chcs.org/wp-content/
Inc. uploads/2018/11/Brief-Trauma-Informed-Care-Staff-
Wellness.pdf

https://www.cdc.gov/

https://www.crisisprevention.com/blog/general/trauma-
informed-care/

Self-care and reflection are essential
for nurses to mitigate the effects of vicar-
ious trauma and optimize patient care.

A nurse who is reflective and practices
self-care is more likely to optimize the
care provided to patients (Fleishman et
al, 2019).

Implementation

“Quiality nursing care begins with valu-
ing the person seeking care” (Dowdell &
Speck, 2022, p. 37).“Nurses are well-posi-
tioned to mitigate the risk of re-trauma-
tization by implementing TIC within the
healthcare system”. (Dubay et al., 2018;
Fleishman et al., 2019). Key strategies for
implementation include training and
education, policy development, interdis-
ciplinary collaboration, and the creation
of a supportive physical environment.
Further trauma education should be in-

cluded in nurse training and professional
development (Wholeben et al.,, 2023).
Healthcare delivery systems should
have policies in place that support TIC
principles. Nurse can lead this process
but must be educated in health policy
and the policy-making process to do so.
Nurse leaders are well situated to facili-
tate policy development and implemen-
tation (Smith et al., 2022).
Interdisciplinary collaboration is a crit-
ical component of TIC implementation.
Healthcare teams should include mental
health professionals and facilitate con-
nections between patients and commu-
nity resources. A robust evaluation plan
is essential to measure the effectiveness
of TIC and inform quality improvement
initiatives (SAMHSA, 2023). Although
organizational-level changes may require
significant time and effort, nurses can
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leverage their influence to promote the
adoption of TIC principles and strategies.
Resources to assist nurses in learning
more about TIC and implementing a
trauma-informed approach to nursing
care can be found in Table 1.

Challenges to TIC

The implementation of TIC within a
health system may be subject to various
challenges, including resource con-
straints, insufficient training, resistance
to change, and the complexity of trauma.
Healthcare professionals may feel under-
prepared to support patients who have
experienced specific types of trauma or
feel vulnerable based on their own trau-
matic experiences.

Conclusion

TIC is a critical component of effective
nursing practice. By understanding and
applying TIC principles, nurses can create
a supportive environment that fosters
healing and recovery for trauma-affected
patients. Further, nurses are uniquely
positioned to drive institutional and
social policy change that limits vicarious
trauma and re-traumatization. Ongoing
education and institutional support are
essential to successfully integrate TIC into
nursing practice. M
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