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sidered administering the budesonide 
with the nebulizer rather than the IPV 
machine. The experts felt that the records 
also lacked detail to indicate whether the 
patient’s secretions were blocking her 
airflow, whether the patient needed or 
responded to suctioning, and whether 
the patient’s airway pressures were nor-
mal. The SBON experts also testified that 
the RN should have responded when 
the patient’s respiratory status declined, 
rather than stepping aside and letting 
the patient’s father call the ambulance 
and try to change the trach tube himself. 

The SBON is required to impose disci-
plinary action when, by preponderance 
of the evidence, a nurse has violated the 
state Nurse Practice Act or SBON rules. Af-
ter reviewing the facts of this case, SBON 
staff concluded that disciplinary action 
was warranted. The SBON decided to 

place the RN on probation for two years 
and ordered her to complete at least 45 
hours of Board-approved continuing ed-
ucation on nursing jurisprudence and 
ethics, patient assessment, documenta-
tion, and critical thinking. 

The total incurred to defend the RN in 
this matter exceeded $16,000.  n

(Note: Figure represents only the total 
defense expense payments made on behalf 
of the insured nurse.)

Disclaimers: These case scenarios are illustrations of ac-
tual claims that were managed by the CNA insurance com-
panies. However, every claim arises out of its own unique 
set of facts which must be considered within the context of 
applicable state and federal laws and regulations, as well as 
the specific terms, conditions and exclusions of each insur-
ance policy, their forms, and optional coverages. The infor-
mation contained herein is not intended to establish any 
standard of care, serve as professional advice or address 
the circumstances of any specific entity. These statements 
do not constitute a risk management directive from CNA. 
No organization or individual should act upon this infor-
mation without appropriate professional advice, including 
advice of legal counsel, given after a thorough examina-
tion of the individual situation, encompassing a review 
of relevant facts, laws and regulations. CNA assumes no 
responsibility for the consequences of the use or nonuse 
of this information.

One or more of the CNA companies provide the prod-
ucts and/or services described. The information is intended 
to present a general overview for illustrative purposes only. 
It is not intended to constitute a binding contract. Please 
remember that only the relevant insurance policy can pro-
vide the actual terms, coverages, amounts, conditions and 
exclusions for an insured. All products and services may 
not be available in all states and may be subject to change 
without notice. “CNA” is a registered trademark of CNA 
Financial Corporation. Certain CNA Financial Corporation 
subsidiaries use the “CNA” service mark in connection with 
insurance underwriting and claims activities. Copyright © 
2024 CNA. All rights reserved.

This publication is intended to inform Affinity Insurance 
Services, Inc., customers of potential liability in their prac-
tice. This information is provided for general informational 
purposes only and is not intended to provide individual-
ized guidance. All descriptions, summaries or highlights of 
coverage are for general informational purposes only and 
do not amend, alter or modify the actual terms or condi-
tions of any insurance policy. Coverage is governed only 
by the terms and conditions of the relevant policy. Any 
references to non-Aon, AIS, NSO, NSO websites are pro-
vided solely for convenience, and Aon, AIS, NSO and NSO 
disclaim any responsibility with respect to such websites. 
This information is not intended to offer legal advice or 
to establish appropriate or acceptable standards of pro-
fessional conduct. Readers should consult with a lawyer 
if they have specific concerns. Neither Affinity Insurance 
Services, Inc., NSO, nor CNA assumes any liability for how 
this information is applied in practice or for the accuracy 
of this information.

Nurses Service Organization is a registered trade name 
of Affinity Insurance Services, Inc., a licensed producer in 
all states (TX 13695); (AR 100106022); in CA, MN, AIS Affin-
ity Insurance Agency, Inc. (CA 0795465); in OK, AIS Affinity 
Insurance Services, Inc.; in CA, Aon Affinity Insurance Ser-
vices, Inc., (CA 0G94493), Aon Direct Insurance Administra-
tors and Berkely Insurance Agency and in NY, AIS Affinity 
Insurance Agency.

From Scholarship Winner to Exceptional Promise Award
Tess Carichner was the first student to be 
awarded the ANA-MI Foundation’s Dorthea 
Milbrandt Leadership Scholarship. Then a 
sophomore at University of Michigan, she 
had already established the UofM Disability 
Nursing Association, now named Disability 
Justice at Michigan, to support her passion 
for the care and rights of the disabled. The 
group started a film series which focused 
on disability issues which was available to 
all individuals across campus.   Throughout 
her college career she has continued to 
work towards her aspiration of improving 
healthcare experiences of the disability 
community, which included assistance in 
establishing an anti-ableist library in the 
School of Nursing Library, and delivering 
a lecture on Ableism in Healthcare in the 
required Culture of Health nursing course. 

Over the past two years, the Foundation 
has kept in contact with Tess and has been 
continuously impressed with the volume 
and quality of her contributions to research, 
outside speaking and contributions to her 
community.   Her enthusiasm for nursing 

and commitment to excellence and ed-
ucation would have delighted Dorothea 
Milbrandt, a past ANA-MI Executive Direc-
tor. It was Dorothea’s gift from her will that 
helped provide a base to create the ANA-MI 
FOUNDATION.  Tess identified in her thank 
you note the honor she felt in receiving 
an award supported by a donation from a 
nurse who always encouraged higher edu-
cation to improve the care of patients.

Throughout Tess’s college years she 
was involved in research internships and 
worked as a research assistant.  She stated 
that having scholarships allowed her the 
flexibility to follow her educational and vol-
unteer interests rather than having to find 
unrelated jobs to finance her education.  
This past spring Tess won the ANA-MI Ex-
ceptional Promise Award which recognizes 
pre-licensed nursing students, who exem-
plify leadership and achievement in their 
community and scholarly efforts.  Review 
of her nomination application left no doubt 
that she is a worthy recipient of this award 
and had been an outstanding ANA-MI 

FOUNDATION scholarship choice.
Tess graduated from University of Mich-

igan in May with minors in Global Health 
and Disability Studies in support of her 
Nursing major.  She is beginning her pro-
fessional career as a hospice nurse. This fall 
she will shift to part-time hours as she has 
received a scholarship for the PhD program 
at the University of Michigan.  

There is no doubt that we will be hearing 
more about Tess Carichner and her contri-
butions to patients, nurses and the profes-
sion.  The ANA-MI FOUNDATION is proud to 
have been with her from the start. n
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